[image: image1.jpg]NG

EUA

European University Association





TRENDS in European higher education (V)

Questionnaire
for Heads of Higher Education Institutions

This questionnaire is designed to gather information on the development of the European Higher Education Area, and in particular on the process of implementation of Bologna and other reforms in higher education institutions across the forty-five signatory countries of the Bologna Declaration. The collected information will:

i)  

provide important input to the Trends V Report
 on developments in European higher education;

ii)  

be used to monitor the response of higher education institutions to the creation of the European Higher Education Area, and to assess change since 2002-2003, when a similar survey was carried out for the Trends III report;

iii)  

make a direct contribution to the next stage of the Bologna Process at the EUA Convention of Higher Education Institutions (March/April 2007) and the Summit of Ministers of Education in London (May 2007).   

The questionnaire has been structured to address the main action lines of the Bologna Declaration and the priorities specified in the Prague Communiqué, the Berlin Communiqué and in the Bergen Communiqué. The main purpose is to analyse the impact of the Bologna Process on the daily reality of higher education institutions across Europe.  It is therefore essential that as many institutions as possible respond to this questionnaire. The format of the questionnaire should facilitate rapid completion.

The Trends V project will follow up the questionnaires in 2006 with a series of site visits to higher education institutions, where some key issues will be explored in further detail.

PLEASE RETURN THE COMPLETED QUESTIONNAIRE VIA E-MAIL BY 2 DECEMBER 2005 

TO EUA, USING THE EMAIL ADDRESS: 

trends5@eua.be 

About the Questionnaire

The European University Association (EUA) is addressing this questionnaire to:

i)
EUA member universities;

ii)
EURASHE (European Association of Institutions of Higher Education) members;

iii)
Other higher education institutions taking part in the Socrates Programme and the Bologna Process.

Information from completed questionnaires will be transformed into aggregated, anonymous, statistical data and will be used only for the purposes specified. Only aggregate data will be used by EUA. This report will be published on the EUA website www.eua.be and a printed copy of the final Trends V report will be sent to all participating institutions.
Format of Questionnaire

The questionnaire contains two types of questions.  Some invite you to choose one response from several options. An example of how to answer this type of question follows. Other questions offer the possibility of selecting more than one answer. 

Please express your opinions as sincerely as possible.
Example questions with answer

1. Which is the highest level (or equivalent) to which your institution trains students?

	1. Bachelor (first cycle)
	

	2. Master (second cycle)
	Your answer:

	3. Doctorate (third cycle 
	 FORMDROPDOWN 




Click the shaded form field and choose one option!

2. Does your institution offer any joint programmes with other institutions in a different country? (several answers allowed; please mark the selected choices in the second column)
	1 Yes, there are examples of joint programmes in all cycles
	 FORMCHECKBOX 


	2 Yes, there are examples of joint programmes in the first cycle (bachelor)
	 FORMCHECKBOX 


	3 Yes, there are examples of joint programmes in the second cycle  (master)
	 FORMCHECKBOX 




Click the shaded form fields and mark your choices!

Before you begin:

Please indicate the following: 

Country:       (please fill in the shaded form)
City:       (please fill in the shaded form)
Institution:       (please fill in the shaded form)
Filled in by:       (please fill in the shaded form)
E-mail:       (please fill in the shaded form)
( Start of questionnaire ( 

I. General Questions

Q1. How many academic staff are employed at your institution? 
(Please give an approximate figure) 400
Q2. a) How many full time students are enrolled at your institution? 
(Please give an approximate figure) 200
b) How many part time students are enrolled at your institution? 
(Please give an approximate figure) 300
Q3. When was your HEI founded? Please mention the (approximate) year:     
Q4. What is the highest level (or equivalent) to which your institution trains students?

	1. Bachelor (first cycle)
	

	2. Master (second cycle)
	Your answer:

	3. Doctorate (third cycle 
	 FORMDROPDOWN 



Q5. Which community do you see your institution primarily as serving? 

	1. Regional 
	

	2. National 
	

	3. European
	Your answer:

	4. World-wide 
	 FORMDROPDOWN 



Q6.  How would you describe the profile of your institution?

	1. Primarily research-based
	

	2. Primarily teaching-oriented
	Your answer:

	3. Both research-based and teaching-oriented
	 FORMDROPDOWN 



Q7. In the medium-term, does your institution plan to:

	1. increase its share of teaching activities 
	

	2. increase its share of research activities
	Your answer:

	3. maintain the existing situation
	 FORMDROPDOWN 



Q8. How important for your institution is the concern in society to increase and widen access to higher education? 

	1 Very important
	

	2 Important
	Your answer:

	3 Not very important
	 FORMDROPDOWN 



Q9. Does your institution have a Bologna coordinator?




	1. Yes
	Your answer:

	2. No 
	 FORMDROPDOWN 



Q10. Would you say that your institution has sufficient autonomy to make decisions and manage its affairs in the best interests of students and society? 

	1. Yes
	Your answer:

	2. No 
	 FORMDROPDOWN 



Q11. Has your institution received additional financing to support the implementation of the Bologna Process?

	1.
Yes, we have received sufficient additional financing 
	

	2.
Yes, but additional financing has not been sufficient
	Your answer:

	3.
No
	 FORMDROPDOWN 



Q12. Which statement best represents your opinion regarding the creation of a European Higher Education Area (EHEA)?

	1.
It is essential to make rapid progress towards the EHEA
	

	2.
The EHEA is a good idea, but the time is not yet ripe
	

	3.
I do not trust the idea of the EHEA
	Your answer:

	4. 
I do not have an opinion on the EHEA
	 FORMDROPDOWN 



II. Degree structures and curricula

Q13. Does your institution have a degree structure based on either two or three main cycles (Bachelor, Master, PhD) in most academic fields? 

	1. Yes, we already had it before the Bologna process
	

	2. Yes, we introduced it as a result of the Bologna process
	

	3. Not yet, but this is planned 
	Your answer:

	4. No, we do not plan to do this
	 FORMDROPDOWN 



Q14. If yes, would you consider that the two/three-cycle structure functions
	1. Extremely well
	

	2. Reasonably well
	

	3. Not very well 
	Your answer:

	4. Not at all well
	 FORMDROPDOWN 



Q15. Has your institution recently re-considered curricula in connection with the Bologna process, particularly with regard to adapting programmes to the new degrees structure? 

	1. Yes, in all departments
	

	2. Yes, in some departments 
	

	3. Not yet, but we will do so in the near future 
	Your answer:

	4. No, we do not see the need for this 
	 FORMDROPDOWN 



Q16.  Does your institution offer any joint programmes with other institutions in a different country? (several answers allowed; please mark the selected choices in the second column)
	1 Yes, there are examples of joint programmes in all cycles
	 FORMCHECKBOX 


	2 Yes, there are examples of joint programmes in the first cycle (bachelor)
	 FORMCHECKBOX 


	3 Yes, there are examples of joint programmes in the second cycle  (master)
	 FORMCHECKBOX 


	4 Yes, there are examples of joint programmes in the third cycle (doctorate)
	 FORMCHECKBOX 


	5. Not yet, but some departments are planning joint programmes 
	 FORMCHECKBOX 


	6. No, we do not see the need for joint programmes 
	 FORMCHECKBOX 



Q17.  When designing or restructuring curricula in your institution, how important is the concern with the future "employability" of graduates?

	1 Very important
	

	2 Important
	Your answer:

	3 Not important
	 FORMDROPDOWN 



Q18.  Are professional associations and employers involved in designing and restructuring curricula with the relevant faculties and departments?

	1. Yes, they are closely involved
	

	2. Yes, they are occasionally involved 
	Your answer:

	3. No, they are rarely if ever involved
	 FORMDROPDOWN 



Q19.  What do you expect your students to do after the first cycle (Bachelor) degree?

	1.  Most will enter the labour market, while a minority will continue to study at Master level
	

	2.  Some will enter the labour market, and some will continue to study at Master level 
	

	3.  A minority will enter the labour market, but most will continue to study at Master level 
	Your answer:

	4. Difficult to say at this stage
	 FORMDROPDOWN 



Q20.  If your institution awards doctoral degrees, what structure of doctoral degree studies exists at your institution? (several answers allowed; please mark the selected choices in the second column)
	1.
Individual tutoring with supervisor only
	

	2.
Taught courses in addition to tutoring
	Your answer:

	3.
Doctoral schools
	 FORMDROPDOWN 



Q21.  Does your institution systematically track the employment of graduates?

	1. Yes, we track the employment of all recent graduates
	

	2. Yes, we track some graduates
	Your answer:

	3. No, there is no system
	 FORMDROPDOWN 



III. Credit systems and recognition

Q22. Does your institution use a credit accumulation system for all BA and MA programmes?


	1.
Yes, ECTS
	

	2.
Yes, but not ECTS
	

	3.
Not yet, but we intend to develop one in the future
	Your answer:

	4.
We do not intend to implement one
	 FORMDROPDOWN 



Q23. Does your institution have a credit transfer system for all BA and MA programmes?

	1.
Yes, ECTS
	

	2.
Yes, but not ECTS
	

	3.
Not yet, but we intend to develop one in the future
	Your answer:

	4.
We do not intend to implement one
	 FORMDROPDOWN 



Q24.  If your institution uses a credit system, is it used for the award of degrees/diplomas?
 (several answers allowed; please mark the selected choices in the second column)
	1. Yes, in all subjects on the basis of accumulated credits only  
	 FORMCHECKBOX 


	2. Yes, in all subjects on the basis of accumulated credits plus traditional end of year exams
	 FORMCHECKBOX 


	3. Yes, in some subjects on the basis of accumulated credits only
	 FORMCHECKBOX 


	4. Yes, in some subjects on the basis of accumulated credits plus traditional end of year exams
	 FORMCHECKBOX 


	5. No
	 FORMCHECKBOX 



Q25.  If your institution has a credit system, is it also used at doctoral level?

	1.
Yes
	

	2.
Yes, only for taught courses in doctoral programmes
	Your answer:

	3.
No, we do not intend to apply credits at the doctoral level
	 FORMDROPDOWN 



Q26.  Do students returning to your institution from study abroad encounter problems with the recognition of their credits?

	1. Many have problems
	

	2. Some have problems
	Your answer:

	3. None have problems
	 FORMDROPDOWN 



Q27.  Does your institution issue a Diploma Supplement to graduating students? 

	1 Yes, to all graduating students
	

	2 Yes, to all graduating students who request it
	

	3 Not yet, but this is planned
	Your answer:

	4 No, there are no plans to do this
	 FORMDROPDOWN 



Q28.  Does your institution have institution-wide recognition procedures? 

(several answers allowed; please mark the selected choices in the second column)
	Q28_1 Yes, for the recognition of foreign degrees
	 FORMCHECKBOX 


	Q28_2 Yes, for the recognition of periods of study abroad
	 FORMCHECKBOX 


	Q28_3 Yes, for the recognition of degrees from other institutions in our country
	 FORMCHECKBOX 


	Q28_4 Yes, for the recognition of periods of study in other institutions in our country
	 FORMCHECKBOX 


	Q28_5 No
	 FORMCHECKBOX 



IV. Mobility

Q29.  Does your institution keep central records of students who come to study from abroad, and who leave to study abroad? 

	1. Yes, central records are kept of all these students
	

	2. Yes, but only for students on official study exchange programmes (Erasmus, Tempus etc) 
	Your answer:

	3. No, information is kept only by faculties, schools or departments 
	 FORMDROPDOWN 



Q30.  If your institution keeps central records, has incoming student mobility increased at your institution over the last three years?

	1. Yes, significantly
	

	2. Yes, slightly 
	

	3. No change
	

	4. No, it has decreased 
	Your answer:

	5. No information available
	 FORMDROPDOWN 



Q31.  If your institution keeps central records, has outgoing student mobility increased at your institution over the last three years?

	1. Yes, significantly
	

	2. Yes, slightly 
	

	3. No change
	

	4. No, it has decreased 
	Your answer:

	5. No information available
	 FORMDROPDOWN 



Q32.  Comparing incoming and outgoing student mobility, what is the balance?

	1. Significantly more incoming than outgoing students
	

	2. Similar levels of incoming and outgoing students
	Your answer:

	3. Significantly more outgoing than incoming students 
	 FORMDROPDOWN 



Q33. Does your institution provide language and cultural support to incoming international students?
	1. Yes, we offer special support services to incoming international students
	

	2. Yes, we offer such support services to all students 
	Your answer:

	3. No, we don’t have any such support services
	 FORMDROPDOWN 



Q34. Has teaching staff mobility increased at your institution over the last three years?

	1. Yes, significantly
	

	2. Yes, slightly 
	

	3. No change 
	

	4. No, it has decreased
	Your answer:

	5. No information available
	 FORMDROPDOWN 



V. Student Services & Student involvement

Q35. Which of these services does your institution provide for its students? (several answers allowed; please mark the selected choices in the second column)
	Q35_1 Academic orientation services
	 FORMCHECKBOX 


	Q35_2 Accommodation facilities
	 FORMCHECKBOX 


	Q35_3 Career guidance services
	 FORMCHECKBOX 


	Q35_4 Psychological counseling services
	 FORMCHECKBOX 


	Q35_5 Sports facilities
	 FORMCHECKBOX 


	Q35_6 Information on study opportunities in other institutions
	 FORMCHECKBOX 


	Q35_7 Language training
	 FORMCHECKBOX 


	Q35_8 Social and cultural activities (bars, cinema clubs, theatre, music etc)
	 FORMCHECKBOX 



Q36. How have you involved your students in the implementation of the Bologna Process at your institution? (several answers allowed; please mark the selected choices in the second column)
	Q36_1  Formally, through participation in senate/council
	 FORMCHECKBOX 


	Q36_2  Formally, through faculty/department level
	 FORMCHECKBOX 


	Q36_3  By providing information on the issues involved
	 FORMCHECKBOX 


	Q36_4  By supporting our  students to attend national discussions on the issues
	 FORMCHECKBOX 


	Q36_5  Other (please specify:      )
	 FORMCHECKBOX 


	Q36_6  Not applicable
	 FORMCHECKBOX 



VI. Quality Issues

Q37. Does your Institution conduct internal evaluations of its programmes?

	1 Yes, regularly
	

	2 Yes, sometimes
	Your answer:

	3 No
	 FORMDROPDOWN 



Q38. Does your Institution have regulations for student examination and assessment?            
	1. Yes
	Your answer:

	2. No 
	 FORMDROPDOWN 



Q39. Does your Institution have processes for evaluating individual teaching staff?

	1. Yes, they are obligatory
	

	2. Yes, they are voluntary 
     (each teacher decides whether or not to participate)
	Your answer:

	3. No
	 FORMDROPDOWN 



Q40. Does your Institution have processes for evaluating student learning services (e.g. libraries; student orientation/advice services etc.)?     

	1 Yes, regularly
	

	2 Yes, sometimes
	Your answer:

	3 No
	 FORMDROPDOWN 



Q41. Does your Institution have processes for evaluating research teams?          

	1 Yes, regularly
	

	2 Yes, sometimes
	Your answer:

	3 No
	 FORMDROPDOWN 



Q42. Does your Institution collect quantitative data systematically on its research activities?

	1. Yes, on all activities 
	

	2. Yes, on some activities
	Your answer:

	3. No
	 FORMDROPDOWN 



Q43. Do your external quality processes (Quality Assurance / Accreditation Agency) include an evaluation of the internal quality processes of your Institution? 

	1. Yes
	Your answer:

	2. No 
	 FORMDROPDOWN 



VII. Lifelong Learning and qualifications framework 

Q44. What priority does Life-Long Learning (LLL) have at your institution?

	1.
It has a very high priority 
	

	2.
It is important, along with other priorities
	

	3.
It is not yet a high priority but may become one
	Your answer:

	4. 
It is unlikely to become a high priority 
	 FORMDROPDOWN 



Q45. If there is a National Qualifications Framework, is it useful when developing LLL programmes?

	1. Yes
	

	2. Sometimes 
	

	3. No 
	

	4. Too early to say
	Your answer:

	5. There is no National Qualifications Framework in our country
	 FORMDROPDOWN 



Q46. If there is a National Qualifications Framework, is it useful when developing curricula corresponding to the (new) Bologna degree system?

	1.Yes
	

	2. Sometimes 
	

	3. No 
	

	4. Too early to say
	Your answer:

	5. There is no National Qualifications Framework in our country
	 FORMDROPDOWN 



Q47. How useful do you consider an overarching European Qualifications Framework will be in developing programmes and understanding qualifications from other countries in Europe?

	1. Very useful
	

	2. Quite useful
	

	3. Not useful
	Your answer:

	4. We don’t know what a European Qualifications Framework is
	 FORMDROPDOWN 



VIII. Social dimension

Q48. Do you think that in the future socio-economically disadvantaged potential students will have

	1. much more opportunity to access higher education than today
	

	2. a little more opportunity to access higher education than today
	

	3. about the same opportunity to access higher education as today
	

	4. a little less opportunity to access higher education than today 
	Your answer:

	5. much less opportunity to access higher education than today 
	 FORMDROPDOWN 



Q49. Do you consider that there is a need for action at your institution to improve access for disadvantaged students?

	1. yes, there is insufficient action taken in our institution 
	 FORMCHECKBOX 


	2. no, there is sufficient action already in our institution
	 FORMCHECKBOX 


	3. no, our institution considers that this is not part of its responsibility
	 FORMCHECKBOX 



IX. Attractiveness and the External Dimension of European Higher Education

Q50. Do you expect that the emerging European Higher Education Area (EHEA) will provide better opportunities for:
Q50_1. Students: (several answers allowed; please mark the selected choices in the second column)
	1. All students at your institution
	 FORMCHECKBOX 


	2. Most out-going students from your institution 
	 FORMCHECKBOX 


	3. Most in-coming students to your institution
	 FORMCHECKBOX 


	4. Mainly the more affluent students at your institution 
	 FORMCHECKBOX 


	5. Non-European students considering higher education in your country
	 FORMCHECKBOX 


	6. None
	 FORMCHECKBOX 



Q50_2. Higher education institutions: (several answers allowed; please mark the selected choices in the second column)
	1. All institutions part of the EHEA
	 FORMCHECKBOX 


	2. Mainly the institutions most competitive on the European higher education market
	 FORMCHECKBOX 


	3. Mainly the most prestigious institutions 
	 FORMCHECKBOX 


	4. Mainly trans-national providers
	 FORMCHECKBOX 


	5. Mainly postgraduate institutions
	 FORMCHECKBOX 


	6. Mainly institutions within the larger countries in the EHEA
	 FORMCHECKBOX 


	7. None
	 FORMCHECKBOX 



Q51. In which geographical areas would your institution most like to enhance its international attractiveness?
 (several answers allowed; please mark the selected choices in the second column)
	Q51_1 EU
	 FORMCHECKBOX 


	Q51_2 Eastern Europe
	 FORMCHECKBOX 


	Q51_3 US /Canada
	 FORMCHECKBOX 


	Q51_4 Australia
	 FORMCHECKBOX 


	Q51_5 Arab World
	 FORMCHECKBOX 


	Q51_6 Asia
	 FORMCHECKBOX 


	Q51_7 Latin America
	 FORMCHECKBOX 


	Q51_8 Africa
	 FORMCHECKBOX 


	Q51_9 None
	 FORMCHECKBOX 



COMMENTS

Please use the space below to share with us some of your hopes and fears regarding the European Higher Education Area.  Please add any comments and reactions to this questionnaire as well.

     
( End of Questionnaire (
THANK YOU VERY MUCH FOR YOUR TIME.  PLEASE RETURN THIS QUESTIONNAIRE BY EMAIL TO trends5@eua.be  BY  2 DECEMBER 2005
� The Trends V report is the fifth in the series of Trends reports developed to accompany the Bologna Process. The first Trends report was prepared as background for the Bologna Declaration in 1999, the Trends II report was presented at the EUA Convention of European Higher Education Institutions in Salamanca and at the Summit of European Education Ministers in Prague in 2001, the third at the EUA Convention in Graz and at the Berlin Ministerial Conference in 2003, and Trends IV was produced for the Glasgow Convention and the Bergen Ministerial Conference in 2005. All Trends reports are available from the EUA website, in the “Publications” section, at: � HYPERLINK "http://www.eua.be/eua/en/publications.jspx" ��http://www.eua.be/eua/en/publications.jspx�.
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